
 

 
 
 
 
Overseas Students Refund Policy and Procedures 

 : March 2023 

Next Review: March 2025 

 
1. REFUND POLICY 

 
PROVIDER DEFAULT 
5.1. The School is considered to have defaulted in the following circumstances: 

5.1.1. the School fails to commence the provision of the course to the Student at the School on the agreed starting date; or  
5.4.1. the course starts at the School on the agreed starting day, but the Student does not start the course on that day (and has not 

previously withdrawn in writing); or 
5.4.2. the student withdraws from the course at the School after the grant of student visa either before or after the agreed starting day 

at the School; or 
5.4.3. the School refuses to provide, or continue providing, the course to the Student at the location because of one or more of the 

following events: 
5.4.3.1. the Parents failed to pay an amount they were liable to pay the School, directly or indirectly, in order for the Student to  

undertake the course; 
5.4.3.2. the Student breached a condition of his or her student visa; 
5.4.3.3. misbehavior by the Student. 

   5.5.    The School will provide a refund under this section if an overseas student defaults in relation to a course provided by the s in 
the written agreement 

c.) a breach of course progress or attendance requirements by the overseas student, which must occur in accordance with Standard 
8 (Overseas student visa requirements) of the National Code. 

d.) Student does not commence the course because of non-grant of student visa. 

5.6 Refunds in accordance with clause 5.5 will be made within four weeks of the default day. The School will pay the refund to the following 
person: 
5.6.1  The parents of the student; 
5.6.2 if a person (other than the student) is specified in the agreement to receive any refund under this section- the specified person. 

  



 

 
5.7   The School is not required to provide a refund under this if: 

   5.7.1.  the student’s visa was cancelled; and 
                                   the cancellation was a reason for one or more of the following acts or omissions by the student that directly or indirectly 

caused the student to default in relation to the course at the location: 
                5.7.1.1     the student’s failure to start the course at the location on the agreed starting day after arrival in Australia; 

5.7.1.2 the student’s withdrawal from the course at that location without approval from the School 
5.7.1.3 the student’s failure to pay an amount he or she was liable to pay the provider, directly or indirectly, in order to 

undertake the course at that location. 
   5.7.3.  
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